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Our goal is to constantly improve the quality of our services to you, our customer. This can only be achieved with your help and feedback, so I would be most grateful if you could spare a few moments to complete this form. Please be assured that the information provided is strictly confidential, and for evaluation purposes only.

Rating System: 5= Very Good, 4= Good, 3= OK, 2= Substandard, 1= Unacceptable

Office/Admin Staff:

Was your order placed by you or your LEA?
​​​Me / LEA

If you phoned us, did you use our freephone number?
Yes / No

Please complete the following section if your order was placed by you:


1. Was your Order Contact polite and helpful?


2. Were any queries dealt with professionally and efficiently?


3. When a message was left, were all calls returned promptly?


4. Were you provided with all relevant information?


5. Were your delivery arrangements made to your satisfaction?

Delivery/Stores Staff:

1. Did our staff arrive during the time slot specified? 
Yes / No

1a. If not, how late were they?
____ mins

1b. Was an apology offered?
Yes / No


2. Were the staff polite and well mannered?


3. Were the staff knowledgeable?


4. Were the staff responsive to your questions?


5. Were the staff efficient and professional?


6. Do you feel, overall, that you received good service?

Please Turn Over …
Time Scales:

1. If you phoned us, how long did you have to wait until you spoke to a member of staff that could help you:

	Immediate
	3-5 Mins
	5-10 Mins
	More
	We called back


2. About the order confirmation we sent to you. From when you were told by your funding body, did we send it within:

	1 Week
	2 Weeks
	3 Weeks
	4 Weeks
	Longer


	           Weeks


If longer, please give a rough estimate:

3. How long was it, after the order was confirmed by us, that you received your equipment?

	1 Week
	2 Weeks
	3 Weeks
	4 Weeks
	Longer


4. Were you notified of any delays or changes to your order?
Yes / No


 Please use the space below to add any comments:
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