Customer Service Policy

Our Policy Statement: 

WBS’s mission is to supply IT products and services, and to develop a responsive environment for all, through services and facilities, research and development, information and support. 

We are committed to achieving our mission through: 

· Providing a service that is customer focussed, professional and responsive to customer feedback

· Treating all of our customers with courtesy, respect and consideration

·  Providing a wide range of services and facilities to support the diversity of our customer needs 

· Staff that are friendly and approachable in their customer care, informed and professional in the service they deliver 

· Providing access to up-to-date resources, in a variety of formats, that are appropriate to individual needs 

· Close consultation with WBS departments and staff
· Working in partnership with our external stakeholders 

· A continuous programme of investment into our staff, buildings, equipment and resources 

Feedback 

We continually monitor, evaluate and review our products and services, and welcome feedback from our customers. Please let us know about your experience of the services we provide. 

